5 CHAPTER: VIEw CLAIM INFORMATION

In the IRMS web application, you can review your claims at various stages of the Set-Off process.
Viewing either the Claims Summary or Claims Detail windows, you can see claim status, claim
history, contested claims, and finalized claims.

Note: Set-Off Agency Representatives can only view claims that belong to their agency.

5.1 View Claim Summary Information

The Claims Summary window is used to review claims and claim activity for an individual or a
business. The window displays a list of claims for a specific business debtor by Federal Employer
Identification Number (FEIN), or for an individual debtor by Social Security Number (SSN).

The claims displayed include:

m  All claims for the current year

m  All claims with a “Matched” status that are carried over from the prior year to the current year
m  All new claims submitted from November 1 - December 31 for the next year

Claims Summary Window
The illustration below is the Claims Summary window.
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*# IRMS

| File | Claim

| Help

Claims Summary

Selection

" FEIN & SSNIZZQ-DD-ZZQ Fil‘ldl

Claimant Agency

Henrica County

Total Claim Amount

fiza0.00

Claimant Claim Claim Number Claim Status
Agency HNanne
Number
Tot Clainn  Total Claimm Submitted  Claim Last Representative
Amount Paid Balance Date Year Updated
251087000 Martha b 3763 Paidl
Ryan
F=250.00 F0.00 032002005 2004 032002005  Arnold Schwartz

Wiewe Claim I C|DSEI

Claim Summary Fields

The table below lists the fields in the Claims Summary window and provides a brief description of

each.
Field Field Type Description
FEIN: Required The FEIN (Federal Employer Identification Number)
for the Business.
SSN: Required The Individual Social Security Number.
Claimant System Generated  The name of the set-off agency that owns the claim.
Agency
Claimant System Generated Each Set off agency has an assigned 9-digit number.
Agency Number
Claim Name System Generated  The name of the Debtor identified by the SSN or

Claim Number
Claim Status

Total Claim
Amount

Total Claim
Amount Paid

System Generated
System Generated
System Generated

System Generated
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FEIN.

A number identifying this claim as unique.
Current Status of the Claim in the process.
The original value of the claim.

Amount already paid on the claim.




Field Field Type Description

Total Claim System Generated  Amount remaining to be paid.

Balance

Submitted Date ~ System Generated  Date the claim was submitted by the agency.

Claim Year System Generated  The year the claim is submitted.

Last Updated System Generated  The date of the last update to the claim.
Representative System Generated  The name of the IRMS user who submitted the claim.
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View Claims Summary Information

To access a Claims Summary window, the following steps are performed:

*** IRMS !E

Setoffs. .

External Offset Payment
Summary

Claim

Claims Summary

Cerify/Contest External
Otz et

Finalize External Offset

External Offsets in
Frogress

Statistical Information

Step 1: Select: Tax Information: Setoffs: Claims Summary.
The Claims Summary window opens.

ﬁ Note: In the Claims Summary window, claims are displayed in priority matching
order with the highest priority claim listed first. The claims are sorted by
claim number, and list the current status and money allotments.
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*# IRMS

| File | Claim ‘| Help |

Claims Summary

[ [of ]

Selecton

£ FEIN § SSNI Fil‘ldl

Claimant Agency Claimant Clain Clainy Number Claim Status
Agency HName
Mumber
Total Claim Amount Tot Claim  Total Claim  Submitted Claim Last
Amount Paid Balance Data Tear Updated

Representative

Wiewe Claim | CIDSEI

Step 2:  Select the FEIN or SSN radio button.
Step 3:  Enter a nine-digit FEIN or SSN (no hyphens).
Step 4:  Click Find.

The Claim Summary window opens. It displays all of the claims for the debtor’s

FEIN/SSN for your agency.
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*# IRMS

| File | Claim | Help

Claims Summary

Selection

£ FEIN & SSNIZZQ-DD-ZZQ Fil‘ldl

Claimant Agency Claimant Claim Claim Humber Claim Status
Agency HNanne
Number
Total Claim Amount Tot Claimn  Total Claim Submitted Claim Last
Amount Paid Balance Date Year Updated
Henrica County 251087000 Martha M. 3763 Paid
Ryan
25000 25000 J0.00 0352002005 2004

032002005 Arnold Schwartz

Representative

Wiewe Claim I CIDSEI

Step 5:  Click Close to exit the Claims summary window and return to the IRMS Main window.
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5.2 View Claim Detail Information

To see greater detail about a specific claim, you access the Claim Detail window. This window
displays information about both individuals and businesses.

Claim Detail Window

The illustration below is the Claim Detail window. The Claim Detail window is accessible only from

the Claims Summary window.

*# IRMS

| File | Help |

Customer
FEIN/55N: |222—DD—2222
claim

[-[afx]

Claim Detail

|Henrico Courty

Claimant Agency:

Claimant Agency Number: |251 0g7oa0

|Martha M. Reyan

|3?53 Claim Status:

Claim Mame:

Claim Mumber:

Matched Amount: |$25':|-DD Finalized Amount:
IDSQDQDDS Last Update:

Submitted Date:

IF‘aid

Total Claim Amount:lﬂiESUﬂU Total Claim Amount paid:|$250.l:ll:l Total Claim Ballanl:la:|$0-':":|

I$250.DU Released Amount: |$D-DD

|2tnald Schwartz

IDS."EH f2005 Representative:

Funding Source Type Tax Account Period

Match ID Certified Date

Tax Overpayment 2005

000024733 040972005

Inital Contestad Date

mMatch Amount mMatch Status Match Date
Finalized Amount Finalized Date Last Update

F250.00 Finalized 0405/2005
F250.00 05501 £2005 0540142005

Cloze |
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Claim Detail Fields
The table below lists the fields in the Claim Detail window and provides a brief description of each.

Field Field Type Description
FEIN: Required The FEIN (Federal Employer Identification
Number) for the Business.
SSN: Required The Individual Social Security Number.
Claimant System The name of the set-off agency that owns the claim.
Agency Generated
Claimant System Each set-off agency has an assigned number.
Agency Generated
Number
Claim Name System The same name as the Debtor identified by the SSN
Generated or FEIN.
Claim Number  System The number of the claim that was assigned by the
Generated system when it was initially created.
Claim Status System Current Status of the Claim in the process.
Generated
Total Claim System The original value of the claim.
Amount Generated
Total Claim System Amount already paid on the claim — if any.
Amount Paid Generated
Total Claim System Amount remaining to be paid — if any.
Balance Generated
Matched System The total amount of money from all of the matches
Amount Generated pending finalization.
Finalized System The total amount of money that has been applied to
Amount Generated the claim.
Released System Released Amount: The total amount of money
Amount Generated matched to the claim and released by the set-off
agency.
Submitted System Date the claim was submitted by the agency.
Date Generated
Claim Year System The year for which the claim is submitted.
Generated
Last Update System The date of the last update to the claim.
Generated
Representative System The name of the IRMS User who submitted the
Generated claim.
Funding System The resource that was matched to a claim (a Tax
Source Type Generated Overpayment, Lottery Payment, DOA Payment, or
DCA Payment).
Tax Account System The tax period of time against which the claim is
Period Generated made.
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Field Field Type Description

Match Amount  System The amount of money that has been matched
Generated against this claim.

Match Status System The current state of the match in IRMS (i.e. Active,
Generated Certified, Contested, Finalized, Withdrawn, or

Defaulted).

Match Date System The date a match was made to the claim.
Generated

Match ID System A nine (9)-digit number that uniquely identifies the
Generated match.

Certified Date System Date the Set-off agency notified the debtor that the
Generated match occurred.

Initial System The date the claim was first contested (if

Contested Generated applicable).

Date

Finalized System The amount the Set-Off agency agreed to accept

Amount Generated (all, partial, or none).

Finalized Date System Date the amount was finalized.
Generated

Last Update System Date of last update of the claim.
Generated
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View Claim Detail Information
To view the Claim Detail window, the following steps are performed:

*** IRMS !E

Setoffs. .

External Offset Payment
Summary

Claim

Claims Summary

Certify/Contest External
Otz et

Finalize External Offset

External Offsets in
Frogress

Statistical Information

Step 1:  Select: Tax Information: Setoffs: Claims Summary.
The Claims Summary window opens.

& Note: In the Claims Summary window, claims are displayed in priority matching
order with the highest priority claim listed first. The claims are sorted by
claim number, and list the current status and money allotments.
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*# IRMS

| File | Claim ‘| Help |

Claims Summary

[ [of ]

Selecton

£ FEIN § SSNI Fil‘ldl

Claimant Agency Claimant Clain Clainy Number Claim Status
Agency HName
Mumber
Total Claim Amount Tot Claim  Total Claim  Submitted Claim Last
Amount Paid Balance Data Tear Updated

Representative

Wiewe Claim | CIDSEI

Step 2:  Select the FEIN or SSN radio button.
Step 3:  Enter a 9-digit FEIN or SSN.
Step 4:  Click Find.

The Claim Summary window opens. It displays all of the claims for the debtor’s

FEIN/SSN for your agency.
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*# IRMS

| File | Claim | Help

Claims Summary

Selection

£ FEIN & SSNIZZQ-DD-ZZQ Fil‘ldl

Claimant Agency Claimant Claim Claim Humber Claim Status
Agency HNanne
Number
Total Claim Amount Tot Claimn  Total Claim Submitted Claim Last
Amount Paid Balance Date Year Updated
Henrica County 251087000 Martha M. 3763 Paid
Ryan
25000 25000 J0.00 0352002005 2004

032002005 Arnold Schwartz

Representative

Wiewe Claim I CIDSEI

Step 5:

Step 6:  Click View Claim.
The Claim Detail window

opens.
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From the Claims Summary window, click once on the desired claim to highlight it.



% IRMS _[o]]
| File | Help |

Claim Detail

Customer

FEIM/SSM: |222-DD-2222

Claim

claimant Agency: |Henricu:u County Claimant Agency Number: |231057000

Claim Mame: Irl.l'lal“tha h. Ryan

Claim Number: |37"53— Claim Status: IF'aid—

Total claim Amuunt:lfﬁzﬁﬂ.ﬂﬂ Total Claim Amount paidglﬂizﬁﬂ.ﬂﬂ— Total Claim Balance:|$D-DD

Matched Amount: IWSUUU— Finalized Amount: |$25EIEID— Released Amount: |$0.00
Submitted Date: 03202005 | act update: [0501/2005  Representative:  |Armold Schwartz

Funding Source Type Tax Account Period Match Amount Match Status Match Date
Match ID Certified Date Inital Contested Date Finalized Amount Finalized Date Last Update

Tax Overpayment 2005 F250.00 Finalized 040552005
000024733 040952005 $250.00 0501 £2005 0501 2005

Cloze |

Step 7:  Click Close to exit the Claim Detail window and return to the Claims Summary window.
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5.3 View Claim History

The Maintain Claim Information window displays the history of all actions taken on a claim. Both

those actions initiated by an Agency Representative and by IRMS are recorded.

Claim History Window

The illustration below is the Claim History window-left portion of window.

5 IRMS

Clainh History

Claim Mumber Clainy Mame Claim Amount Claim Status
00561743 Smith, John $315.00 Open
00361743 Smith, John $155.00 Deleted
00561743 Smith, John F1:55.00 Open

Submitted Date
06 705

06 7103
06M 7105

Agency Informa

Cloze |

& Note: This window is larger than the display area. You must use the horizontal scroll bar to

see the remainder of the information.
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** [RMS

Claim History

The illustration below is the Claim History window-right portion of window.

Agency Informiation

From Date
061772005 15:55:05

064172005 16:09:56
06M 772005 16:14:16

To Date
081712005 15:55:05

06/ 772005 16:09:56
06M 772005 16:14:16

TAX Representative
Janes, Megan

Jones, Megan

Jores, Megan

>

Cloze |

Claim History Fields

The table below lists the fields in the Claim History window and provides a brief description of each.

Field Field Type Description
Claim Number Display The number assigned to the claim.
Claim Name Display The name of the Debtor identified by the SSN or
FEIN.
Claim Amount  Display The dollar amount of the claim.
Claim Status Display The current state of the claim (i.e.Valid, invalid,
Open, Matched, Deleted, Paid).
Submitted Display The date the claim was submitted to IRMS, or the
Date date the action was taken.
Agency Display A description entered by the Set-off Agency to
Information provide more information about the debt.
From Date Display The effective date of the claim status listed for this
history line.
To Date Display The date the claim status for this history line
changed.
TAX Display The individual at TAX or at the Set-off Agency

Representative

who performed the action.
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View Claim History

To view claim history, the following steps are performed:

*** IRMS

Setoffs...

External Offset Payment
Summary

Claim

Claims Summary

Cenrtify/Contest External
Offset

Finalize External Offset

External Offsets in
Progress

Statistical Information

|File * | Tax Information ‘| Help | j‘

Step 1:

From the IRMS Main window, select Tax Information: Setoffs: Claim.

The Maintain Claim Information window opens.

View Claim Information
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Z} IRMS - External - Microsoft Internet Explorer

[ File -] claim

' | Help

Salaction

* fFEIN U s5M

Agency Number:

7 Clain Number:

—
—

—

Maintain Claim Information

Customer/ Agency Information

Customer Name: |

street: |

city: |

Zip: I—

State: I

Agency Mame: |

Clain

claim MName: I

clainmn Amount: I
claim Year: I
claim Mumber: I
Claim Status: I
Priority Code: I

Agency Information:

Clainm Balance:

Total Claim Released Amount:

Total Clainy Mabched Amount:

Total claim Finalized Amount:

h et I e I Close I

Step 2:  Select the Claim Number.

Step 3:  Type the Claim Number.

Step 4:  Click Find.

The results of the search are displayed in the Debtor/Agency Information area of the

window.
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W IRMS (o] x|

| File | Claim ‘| Help |
e —
Selection Delete Customer/ Agency Information
Histary

. |dJohn Smith
. FEIN ' S5N I— Customer Name: I

Street: |123 Eim Street

Agency Humber: I I

Cit\_.l': IAIexandria State: IVA
% Claim Number: ||:||3551?43 |—

fip:

Find | Agency Name: |c:hesterﬁe|d Courity

Clain

Claim Mame: |Sm'rth, Jakin

Claim Amount: |315'EIEI Agency Information: I

Claim Tear: IZDDS Claim Balance: IWT

Claim Mumber: II:":ISE'1 743 Total Claim Released Amount: IM?
Claim Status: [Open Total claim Matched Amount: |$0.00
Priority Code: |* Total Claim Finalized Amount: |$0.00

Nextl Save | Close I

Step 5:  Select Claim: History.
The Claim History window opens. This window displays the history of actions taken on a

claim by an Agency Representative or by IRMS.
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% IRMS

Claim History

Claim Mumber Claim MName
00561743 Smith, John
00561743 Smith, John
00561743 Smith, John

4]

Claim Amount Claim Status Submitted Date
$315.00 Open 06M 7105
F155.00 Deleted 06 7105
$155.00 Open 06 705

Agency Informa

Cloze |

& Note: This window is larger than the display area. You must use the horizontal scroll bar to
see the remainder of the information.

Step 6:  Scroll Right to see the remaining fields on the right side of the window.

** IRMS

M=k

Agency Information From Date
06M 712005 15:55:08

064 772005 16:09:56
06M 72005 161416

To Date
O&M 742005 15:55:08

064 772005 16:09:56
06 772005 16:14:16

TAX Representative
Jornes, Megan

Jones, Megan

Janes, Megan

>

Cloze I

Step 7:  Click Close to exit this window and return to the IRMS Main window.
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